2 PRODUCE PLUS
Quy tac U'ng xU clla chu'ong trinh Produce Plus

DE dam bdo rang moi ngudi tham gia chuong trinh Produce Plus déu dugc dGi xUf theo
cach ton trong va chuyén nghiép, tat ca cac bén lién quan dé€n chu'ong trinh Produce Plus
phdi cam két tuan thl cac hudng dan dudi day dé€ tham gia chuong trinh. Bat ky van dé
nao s& dugc DC Health va FRESHFARM gidi quyét theo tifng trudng hop cu thé. Vi
pham bat ky hudng dan nao trong s6 nay cé thé dan dén viéc loai khdi chuong trinh
Produce Plus d6i v&i nhirng ngu'di tham gia chu'ong trinh, ndng dan dugc Uy quyén, nhan
vién chg, tinh nguyén vién va quan tri vién chuong trinh.

Nh{trng ngudi tham gia chudng trinh dugc mong dgi sé dbi xUr véi tat ca nhirng ngu'oi
tham gia chu'ong trinh khac, nhitng ngudi ndng dan dugc Uy quyén, nhan vién chg, tinh
nguy€n vién va quan tri vién chuong trinh bang su tlr té va ton trong. Nhirng hanh vi ma
nhitng ngu'di tham gia chuong trinh khdng chap nhan bao gém, nhu'ng khdng gidi han &:

. SU dung ngdn nglr xGc pham hodc khdng phu hgp v&i nhitng ngu'di tham gia
chuong trinh khac, ndng dan dugc Uy quyén, nhan vién chg, tinh nguyén vién hodc
quan tri vién chuong trinh trifc ti€p hodc thdng qua bat ky hinh thilrc giao ti€p nao.

. La hét hodc I16n ti€ng mot cach hung hang v&i nhitng ngu'di tham gia chu'ong trinh
khac, ndng dan dugc Uy quyén, nhan vién chg, tinh nguyén vién hodc quan tri vién
chuong trinh truc ti€p hodc thdng qua bat ky phudng tién giao ti€p nao.

. Gay rOi hodc gay mat trat tu anh hudng dén cong viéc hodc su an toan clla nhirng
ngudi tham gia chu'ong trinh khac, ndng dan dugc Uy quyén, nhan vién chg, tinh
nguyén vién hodc quan tri vién chuong trinh.

. C6 nhitng binh ludn hodc cl chi thi€u ton trong doi v&i nhitng ngudi tham gia
chuong trinh khac.

Nh{trng ngudi ndng dan dugc Uy quyén phai doi xtr v&i tat ca nhitng ngu'di tham gia
chuong trinh, nhitng ngudi ndng dan dugc Uy quyén khac, nhan vién thj trudng, tinh
nguy€n vién va quan tri vién chuong trinh mot cach tUr té va ton trong. Nhirng hanh vi
ma nhitrng ngu'di ndng dan dugc Uy quyén khong dung thlr bao gdm, nhung khdng gidi
han &:

. D6i xU khac nhau v&i ngudi tham gia chuong trinh va ngudi mua sam khdng tham
gia.

. Tinh mUc gia khac nhau cho nhirng ngudi tham gia chu'Ong trinh so v&i nhitng ngudi
khdng tham gia chu'dng trinh khi mua bang tién mat, thé tin dung hodc hinh thirc
thanh toan khac.

. TU chdi phuc vu ngudi tham gia chuong trinh dua trén s& thich ca nhan.

. S dung ngdn nglt xGc pham hodc khong phu hgp v&i ngudi tham gia chuong trinh,
ndng dan dugc Uy quyén khac, nhan vién chg, tinh nguyén vién hodc quan tri vién
chuong trinh truc ti€p hodc thdng qua bat ky phuang thlc giao ti€p nao.
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Nhan vién thi tri'dng, tinh nguy€én vién va quan tri vién chuong trinh dugc yéu cau phai
doi xUr tU t€ va ton trong vdi tat ca nhitng ngu'di tham gia chu'dng trinh, ndng dan dugc
Uy quy€n va cac nhan vién thj tr'dng, tinh nguyén vién va quan tri vién chuong trinh
khac. Hanh vi ma nhan vién thi trudng, tinh nguyén vién va quan tri vien chuong trinh
khdng chdp nhan bao gdm nhung khdng gidi han &:

. DGi xtr khac nhau v&i ngudi tham gia chuong trinh va ngudi mua sam khdng tham
gia.

. S dung ngon ngl xGc pham hodc khdng phu hgp v&i ngu'di tham gia chu'ong trinh,
nong dan dugc Uy quyén, nhan vién chg khac, tinh nguyén vién khac hodc quan tri
vién chuong trinh khac truc ti€p hodc thong qua bat ky phudng thlc giao ti€p nao.

. TU chGi phuc vU ngu'di tham gia chu'ong trinh dua trén s& thich ca nhan.

. BO qua hodc bac bdé nhu cau hodc mbi quan tam cla nhitrng ngu'di tham gia chu'ong
trinh, ndng dan dugc Uy quyén, nhan vién chg khac, tinh nguyén vién khac hodc
nhltng ngu'di quan ly chuong trinh khac.

. Khdng tdn trong quyén riéng tu hodc tinh bao mat clla nhitng ngu'di tham gia
chuong trinh, ndng dan dugc Uy quyén, nhan vién chg khac, tinh nguyén vién khac
hodc nhitng ngu'di quan ly chudng trinh khac.

C6 thé ap dung bién phap ky ludt néu cé nhiéu trudng hgp vi pham hodc hanh vi tuong
tlf. MOi trudng hgp vi pham sé dugc thado ludn truc ti€p vdi cac bén lién quan.

Quy trinh khiéu nai
N€u ban gap phai su cd hodc tudng tac mang tinh xic pham hodc khong phu hgp va can
lién hé v&i DC Health va FRESHFARM, vui Iong lién hé vdi ching ti s&m nhat c6 thé:
. GUi email dén produceplus@freshfarm.org hodc farmersmarket@dc.gov
. GOi cho FRESHFARM theo s6 (202) 888-4834 tlr Thif Hai dé€n Th(r Sau, 9 gi0 sang
- 3 gi¥ chi@u d€ noi chuyén vGi dai dién hodc nhan 0 dé dé lai thu thoai.
- GOi dén DC Health theo s6 (202) 299-3775 tU Thif Hai dén Thir Sau tUr 8 gid sang
dén 4 gid chiéu, khong bao gbm cac ngay I€ clia chinh quyén DC.

Produce Plus is funded by DC Health and managed by FRESHFARM. Produce Plus
provides fresh, locally grown produce to DC residents with limited access to fresh,
healthy food. Produce Plus runs from the beginning of June to the end of November
each year.
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